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AIMHUHHUCTPAIHA TOPOJAA COUYH

IHOCTAHOBJIEHHE

or 10 G LNE Ne 2T

ropox Coun

006 yTBep:KIeHHH aAMHHHCTPATHBHOIO PerjaMeHTa npeiocTaBieHns
MYHHIHNAILHOH yeayrn «3anuck Ha 0030pHbIe, TEMATHYECKHE H
HHTEPAKTHBHBIE YKCKYPCHH, IPOBOJHMbIE MYHHHHIIAAbHBIMH
yupekaeHHAMH»

B coorpercrBun ¢ DejepanbHbiM 3akoHoM or 6 oxrabps 2003 roma
No 131-03 «O6 06uMX HPHHLMIAX OPraHW3aLME MECTHOIO CAMOYIPaBICHHA B
Poccuiickoit ®enepauuu», OepepanpueiM 3akonom ot 27 wmons 2010 roua
Ne  210-03 «O6  opraHuzalMd  OPEAOCTaBIEHHUsT  TOCYJAPCTBCHHBIX W
MYHHLMIABHBIX YCIYT», B CBA3M C BCTyIUleHWeM B cuiy ¢ 1 suBaps 2016 roga
OT/IelIbHBIX nosioxennii enepaisioro sakoxa or | nexabps 2014 ropa Ne 419-03
«O BHeceHMH W3MEHEHMH B OTJle/ibHbIC 3aKoHOJATeNbHBIE akThl Poccuiickoi
Meepaiiuy Mo BOTIPOCAM COIHATLHOM 3alUThl HHBATHIOB B CBA3M ¢ patudukaiuei
Kongentpn o npasax nasaimos» [IOCTAHOBJIALO:

l.  VYrBepaure  aJMMHHUCTPATHUBHBIH  perjlaMeHT  [pefocTaBlleHHUs
MYHHUIHIANBHOH yCIyrd «3anuch Ha 0O30pHBIC, TEMATHUCCKHE W HHTEPAKTHBHbBIC
IKCKYPCHH, POBOJIMMBIE MYHHITHTIATLHBIMHA YUPEXKASHHAMHY.

2. OnpejenuTh  YHOJHOMOYEHHBIM — OpPraHOM IO [PEJOCTABIEHHIO
MYHHIIMIIATBHOH YCIYTH, YKazaHHOH B MyHKTe | HACTOAIIETO NOCTAHOBJIEHHUS,
yhopapieHHe KyJIbTypbl aaMHHHMCTpaiuu ropoja Counm W MyHHIMNAIBHbBIC
Oro/pKeTHRIe YUpeKIeHHs KynbTypsl ropoia CovH, MojiBelOMCTBEHHbIE YIIPaBIeHHIO
KYJIBTYPbI allMHHUCTpaLK ropoja Cou.

3. Vnpaenenuto uHdpopMauuM M aHAIWTHYECKOH pabOTHl aJIMUHMCTPALUH
ropozia Coun (IlmenucHoBa) omyGanKoBaTh HACTOSIIEE NOCTAHOBIEHHE B CPE/ICTBAX
Maccopoii uHdopmanum ropoja Coun.

4. Yupasneuuio ::eovzm::c::r_x pecypcoB aaMuHHcTpauny ropojga Coun
(TloxnebGaeB) pa3sMecTHTh HACTOSMIEE [OCTAHOBIEHHEe Ha oOQHUIMAILHOM caiTe
aIMHHHCTPALMK Topoia G ,Bms&@&»
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AAMHHHCTPATHBHBIH perjiaMeHT

IpenocraBnenus MyHHUMNANLHOR YCiyTH «3anuch Ha 0030pHbIe, TEMATHYECKHE U
HHTEPaKTHBHBIE IKCKYPCHH, NIPOBOAMMBIE MYHHUMIIAILHBIME YUPEKISHHAMMI»

I. Obumme nonoxenusn

IlpenmeT peryJiMpoBaHus periaMeHTa.

AMHHHCTPATHBHLIH perjlaMeHT MpejocTaBienns MyHHIMIAIBHON Yoy
«3anuck Ha 0030pHBIE, TEMATHYCCKHE H HHTEPAKTHBHBIE SKCKYPCHH, IIPOBOAMMBIE
MYHHLHIIAIBHBIMA  YUPEWKACHHAMH» (Jlajlee — aJMHHUCTPATHBHBIH pErjiaMeHT)
paspaboTan B lessx obecrneueHHs KadecTBa [PENOCTABICHHS MYyHHLMNAILHOM
YCIYrd W NpeocTaBleHMs [0 3anMcH  Ha 0030pHble, TeMaTHYeCKHe |
MHTEPAKTHBHBIE IKCKYPCHH, IPOBOAMMBIE MYHHUMNATLHBIMU My3eaMH Topoja
Coun, nopelueHMs HHOOPMHUPOBAHHOCTH  Ipa¥kaaH W OpraHu3auMii o
NeATeNbHOCTH My3ees ropoga Coun M onpefensier CPOKH M N0CIEA0BATEIBHOCTh
ACHCTBHH (aAMHHMCTPATHBHBLIX MPOLIELYP) M0 NPEJOCTABIEHAI) MYHUIUNAILHOM
YCJIYIH 3aMHTEPECOBAHHBIM B JIAHHOH HH(QOPMALIHY JIMLIaM,

1.2. Kpyr 3asButenei.

[lomyyaTtenemM MyHUUMIANLHOH YCIyr (Nanee — 3asBHTENb) SBIAIOTCS
HOPHMYECKHE JIMIA HEe3aBUCUMO OT OpraHW3alMOHHO-NPABOBOH  QopMbl |
(u3MyecKde  JMLA  HE3aBHCHMO  OT  10Jla, BO3pAcTa, HALMOHATBLHOCTH,
00pa3oBalus, COLMANBHOTIO MOIOKEHHS, NTONTUTHYECKUX YOex aeHuii, OTHOLIEH
K PelIHrHH, NPOXKHBAIOLIME HA TEPPUTOPHH MYHHIIMIANLHOTO 00pa3oBaHus ropo-
kKypopt Coun.

1.3. TpeGopanus Kk nopsaky HHOOPMHpPOBAHUS O [PEJOCTABICHHH
MYHHUMIAIBHON YCIYTH.

Hudopmaims 0 MecToHaXOM/ICHHH, KOHTAKTHLIX Teledonax (renedonax
ANsl CHpaBoOK, KOHCYNIBTALMA), ajpecax MIEKTPOHHON MOYTh, Tpaduke (pexHme)
palOoTEl KaX/0ro My3es, OKa3bIBAIOIIEro MyHHLHNANBHYIO YCIyry, pasMeilaoTcs
Ha MH(OPMALMOHHLIX CTeHJAX My3eeB M ODHUMAILHOM WHTEpHeT-caiiTe
ynpasjieHHst KyJIbTYpbhl ajmuHucTpauuu ropoxa Counm  www.kulturasochi.ru
(npunoxcenue Ne 1 K aJMHMHHCTPATHBHOMY PErJIAMEHTY).

Mudopmuposanne o npasriax MpeaocTaBieHus MyHUUHTAIBHON yCIyTH
OCYLUIECTRIIACTCS:

- HEMOCPEACTEEHHO B MY3esiX, OKA3bIBAIONIMX MyHHULMIIAIBHYIO YCIYry: Ha
MH(OOPMALMOHHEIX  CTeHZaX W B  (OpMe  JIHYHOFO  KOHCYJBTHPOBAHHS
CHEUHAIMCTEMH MY3€€B, OTBETCTBEHHBIMH 33 MPeJOCTaBICHHEe MYHHUMNAIbHOH
YCIYTH;

- B PEKJIAMHOMH NMPOJAYKLHH Ha OYMa)HBIX HOCHTEX;

- B TIEY&THBIX CPEACTBAX MAacCOBOH UHBOPMaIUH;
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- 1ipu obpaiienun 1o tenedoHy (B Buie YCTHOTO OTBETA Ha KOHKpETHEIE
BONPOCEI, COJiep KallHe 3arpaluBaeMylo HH(POPMAIHio);

- na oumaneiom Matepuer-caiite myses;

- npu o0palieHHH 110 3JIeKTPOHHOM Moute B My3eil — B (opMe OTBETOB Ha
NOCTaBNeHHBIE BOIPOCH! HA aJIpec 3NeKTPOHHOMH MOYTEI 3adBUTEIs;

- TIpH IHCbMEHHOM obpaitienun (3anpoce) - B lopMe nuckMa Ha OyMamKHOM
HOCHTCIIE, IEPEJIAHHOre NOYTOH Ml HENOCPE/ICTBEHHO 3asBHTEI HA PYKH.

I Crangapt npepocrapaenns MyHHIHNAALHOH Yeayra

2.1. Hanmenosanne MyHHIMNANBHON yCITyTH.

«3anuch ua  oG30pHbIC, TEMATHYECKHE M MHTCPAKTHBHDIE IKCKYPCHH,
NPOBOJHMBIC  MYHHUIMIIAIBHBIMH  YUPEXJICHHIMUY  (Jlajiee — MyHHIMIANLHAS
ycayra).

2.2. Haumenopanue opraHa MeCTHOIO camoynpasienus ropoa Coum,
TPEOCTABIAIONIETO MYHHIMIANBHYIO YCIyTY.

YHomHoMoueHHbIM OTpaciieBbIM (pyHKuHOHANBHEM) OpraHoM
aiMuIdCTpatd roposa Codd 110 NPelocTaBICHHI0 MYHHIMIANLHON  yCIyri
SABAAETCS yHpaBIeHHE KYIbTYpPhl aIMHHHCTpalitn ropojaa Couu,

[penocrasnenue MYHHIHIIJILHO# YCIyru OCYIECTBIISeTCs
MyHHLHIATBHEIM DI0/RKETHRIM yupesienteM Kyasryphl ropoga Coun: MBYK r.
Coun «Counncknit xyjomecrsennniii Myseiin: MBYK r. Coun «JInreparypuo-
Memopuaibibii Mysed H. Octposekoro B ropose Coun»; MBYK r. Coun «Myseit
ueropuu ropojta-kypopra Counn; MBYK r. Coun «Myseit nucropun XocTrnekoro
paiona»; MBYK r. Coun «Mys3eii ucropuu Ajuiepekoro paitona» (nanec - mysen).

2.3. Onwcanue pesynbraTa pefOCTaBNEHUS MY HHLIMIIA bHOR YCIYTH.

Pesyneratom npepocrasienus MyauIHnaibHo YCIYTH siBIsICTCS :

1) sanuce na oG30puble, TemaTMueckMe W MHTEPAKTUBHBIC IKCKYPCHH,
[POBOJIMMBIC MYHMIMITANTBHBIMH YUPEKACHHAMU;

2) oGoCHOBANNBI OTKA3 B [IPEAOCTABICHHH My HULIMOATBHOL YCIYTH.

2.4, Cpok npegoctasienus My HHITHTIATLHOI YCIIYIH.

Cpokn npejlocTaBiens MyHMIHIAILHON YCIYTH 3aBHCAT OT ClIOCOGOB of
NPEAOCTABICHUS JAsIBHTEIIAM:

Npy  oDpalleHusX 3asBUTENCH MOCPEACTBOM  MOUTOROH  CBS3M  WiM
ANEKTPOHHOM TIOYTHl MyHMUMUANBLHAS YCIYTa TIPe/lOCTaBIsAeTcs YUPEKICHHEM B
Tedenue 10 nmeil co s peructpaium sanpoca.

-lpH JiM4HOM  ofBpamenud 6o obpalleHud 3asBuTelel 110 TeneoHy
MYHULMNQILHAS YCyra [1Pe/loCTaBIsSeTes YUpekJIeHHeM B Tedenue 15 MHHYT.

“PACCMOTPCHUC 3aiBKH, MOJAHHOH 10 JJEKTPOHHBIM CPe/ICTBAM CBA3H, M
HHOPMALM O pe3yiibTaTe PACCMOTPEHUS 3asBKH coobIlaercs 3asBUTENO B
Tedenne 1 (oanoro) paGouero Jiis ¢ MOMeHTa PETHCTPALMH 3a9BKH;

2.5 Hepeuenb HOPMATHBHBIX NPABOBLIX aKTOB, PEryJIMPYIONIMX OTHOIICHHKS,
BOSHMKAIOLIHE B CBA3H C TIPCJOCTARIICHHEM MYHHIHTAIBLHOI YCIIYTH.

Ilpenocrasnenue Mynnimnansioi YCIYIH OCYIUECTRIAETCHS B COOTBETCTBHH
CO CHE/LYIOIIMMH HOPMATHBHBIMH MIPABOBLIMU AKTAMM:

3

- Koncruryuus  Poccuitckoit  @enepaupu  (IpHHATE  BCEHAPOIHBIM
ronocosanuem 12 nexabps 1993 ropa; ¢ yueToM nonpaBok, BHECEHHBIX 3aKOHAMH
P® o nonpaskax k Koncturyuun PO ot 30 nexabps 2008 roga Ne 6-0K3, ot 30
nexabps 2008 rona Ne 7 — K3, ot 5 despans 2014 rona Ne 2-0K3, ot 21 uions
2014 rona Ne 11-®K3; opuunansheii teker Koncrutyuuu PO ¢ BHeceHHbIMH
nonpaskamy ot 21 uiona 2014 rona ony6iauKoBaH Ha OQMUHAIBHOM HHTEPHET —
noprane npapoBoi HHGopmauu http://www.pravo.gov.ru, 1 asrycra 2014 roga, B
Cobpannu zakoHonarensets POy», 4 aprycra 2014 roga, Ne 31, c1. 4398.);

- I'paxnanckuii konekce Poccubickoit @epepauny (nepBoHavyanbHBIA TEKCT
Jlokymenta onybnukosan B uznanusx «CoGpanue 3akoHoaatenscTsa Poccuiickoi
Degepaumny, S pexkabps 1994 ropa, Ne 32, crpannua 3301; «Poccuiickas raseray,
Ne 238 — 239, 8 nexabps 1994 rona);

- (enepanbHblil 3akoH ot 6 okTAOps 2003 roga Ne 131-03 «O6 obumx
MPHHLMITAX OPraHH3allMi MECTHOro camoyrpasieHus B Poccuiickoit @eneparnmy
(mepBOHaYalbHBIA TEKCT AoKymeHTa onybnukosan B wuzmanusx «Cobpanue
3aKoHojatenbeTBa Poccuiickoil ®enepanuu», 6 oktabps 2003 roma, Ne 40,
crpanuna 3822; «Ilapnamentckas raseran, Ne 186, 8 oxrsabps 2003 rona;
«Poccuiickas razera», Ne 202, 8 okrsibps 2003 roga);

- Mepnepaneubiit 3akoH or 27 wions 2010 Ne 210-03 «O6 opranusaunu
MPEeIOCTABIEHHA [OCY1aPCTBEHHbBIX H MYHHULHNATLHBIX YCIyr» (MepBoHavanbHbIi
TEKCT AOKyMmeHTa onybiukoBan B u3jiaHuax «Poccuifckas raszeran, Ne 168, 30
mons 2010 ropa; «Cobpanue 3akoHojaTenbcts Poccuiickod @enepauumy, 2
asrycrta 2010 roja, Ne 31, crpanuua 4179);

- Mepepanbublit 3akon ot 27 uions 2006 Ne 149-03 «O6 undopmaiinu,
MH(pOPMALMOHHBIX TEXHONOMHAX M 3alluTe HMHpOpMalMKWy (MepBOHAYAILHEII
TEKCT J0KyMeHTa onybnukoBaH B u3nanuax «Poccuiickas raseran, No 165, 2006
roa, «Cobpanne 3akoHojatenbersa Poccuiickod Mepepatuun», Ne 31 (uacts 1)
2006 ron, «TapnamenTckas razetan No 126, 127, 2006 ron);

- QenepanbHblit 3akon ot 7 despans 1992 roxa Ne 2300-1 «O saumrte npas
notpebuTeneii» (neppoHadanbHbIi TEKCT JIOKYMeHTa OnyOnMKOBaH B W3LAHHH
«Cobpanue 3akoHojarenscrBa Poceuiickoit enepaunu» 15 susaps 1996 rona,
Ne 3, cr. 140);

- 3axon Poccuiickoit ®enepanun ot 9 oxrsbps 1992 roma Ne 3612-1
«OcnoBbl  3akoHofatesibeTBA  Poccuiickoin  @Depepaumu 0 KyJbType»
(nepBoHaYalbHbIH TeKCT JOKyMeHTa onybnukoBaH B wu3faHuM «Poccuiickas
razeta», Ne248, 17 noabpsa 1992 roga);

- MepepansHbiii 2akoH or 29 gekabps 1994 roma N 77-03 «O6
0053aTeNbHOM 3K3eMILIsipe JIOKYMEHTOB» (lepBOHAYANBHEIH TeKCT J0KyMEHTa
onybmukosan B uzgaHun  «CopaHue  3akoHojaTesnberBa  POCcHHCKO#M
Qenepaurun, 1995 roa, Ne 1, crates 1);

- 3akon Kpachopapckore xpas ot 3 HosGps 2000 roma Ne 325-K3 «O
Ky/lbType» (MepBOHadallbHbIH TEKCT JOKyMeHTa onyGIMKOBAH B HM3JAHHAX
«HMudopmarmonnslii Gromerens 3akononarensioro CoGpanus Kpachomapekoro
kpas», Ne 20, 2001 rona, «Kybanckue HoBocti», Ne 217, 21 Hosnbps 2001 roga);
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- Qenepanbhblii 3axoH 0T 26.05.1996 Ne 54-®3 (pen. ot 01.12.2014) «O
Myseitnom donne Poccuiickoit Qegepatnn u mysesx s Poccuiickoii eneparimmy
(IlepBonauanpHeli  TEKCT JOKyMeHTa oOmy6idkosaH B u3ganmsax «Cobpanne
3akoHonarenbcTa POy, 27.05.1996, Ne 22, cr. 2591, «Poccuiickas rasera», Ne
104, 04.06.1996);

- 3akon Kpacuopapekoro kpas or 31 mas 2005 roga Me 867-K3 «06
0053aTENBHOM DK3EMIUISIPE [OKYMEHTOB» ([epBoHAYANBHBEIA TEKCT HOKYMEHTa
onybnukosan B u3tauun «HMudopMmanyontsil GouieTens 3aKOHOJATENLHOTO
Cobpanna Kpachonapekoro kpas», Ne 30, 27 urons 2005 roza);

- Iocravosnenne rnassl agMunnctpainm (rybepuartopa) Kpacuonapekoro
kpas or 16 wionst 2010 roga Ne 485 «O nepexone K NpejiocTaBleHHIO B
IMEKTPOHHOM BHJE FOCY/IAPCTBEHHBIX YCIYF OPraHaMH HCHOMHHTENLHOH BAACTH
KpacHonapekoro kpas v rocyjapcrseHHbIMH yupeskjenusmu Kpachomapekoro
Kpas»  (MepBoHAvYalbHbli TEKCT MOCTAHOBNEHMs onyOIMKOBaH B  rasere
«Kybanckue nosoctiy» ot 17 mions 2010 roga Ne 96 );

- VYeras mynuuunanbioro ofipasoatus ropoa-kypopt Couu (pelnenue
Fopoackoro Cobpanus Coun ot 29 wions 2010 ropa Ne 92, nepponauasibHeli
TekeT JlokymenTa onyonukosad B rasete «Hosoctn Coum» ot 1 okrsabps 2010
roga Noe 155);

- Honoxenne o0 ynpapienndt KyIbTypbl ajMUHMCTpalMM ropoga Coun
(peiienne D'oponcxoro Cobpanmss Coun ot 21 anpens 2011 roga Ne 43,
NepBOHAYAILHBIA TEKCT JOKyMeHTa onybnukosan B razere «Hosoctu Counn);

- YeTaBbl MyHHIHNATBHBIX DIODKETHBIX yupexienuil ropona Coun,

2.6. McuepnbiBatotiuil nepeyes JOKYMEHTOB, HeoOXOAMMBIX B COOTBETCTBHH
C HOPMATHBHO — [IPABOBLIMM aKTAMM, /U8 TIPEAOCTABIEHHS MYHMLUMIAILHOM
YCIOyTH.

Ycnyra okasplBaeTcss 3adBHTENSIM 110 3allMCH B My3cil Ha OCHOBAHHH
CIIEJIYIOIIMX JIOKYMEHTORB:

Hns nonyuenus MyHHUHMAIBHON YCIYIM B NUCHMEHHOM BHIE 3asBHTEID
3allojHAeT  3agBienHe 1o (opme, CcOrnacHo npHiamKenmio N 3k
4/IMMHHUCTPATHBHOMY PErJIAMEHTY.

3agpuTelib oQOPMILIET 3alIpOC PYHHLIM HIIM MAallMHOMHCHBIM CIOCOBOM Ha
PYCCKOM s3bIKe B OJJHOM JK3eMILIsipe.

B 3asBneHHH yKa3blBaloTes:

-PEKBH3HTBL  JIMLA, 3AMHTEPECOBAHHOIO B  TONYYEHMH HHpOpMALHH
(pamuiiksl, MMs, OTYECTBO (DH3MUECKOTO JIMIA, HAUMEHOBAHME HOPHAMYECKOTO
Jinua);

- @/pec I[I0CTOAHHOIO MECTA KUTENbCTBA MM (haKTHUeCKMH aipec nui,
3AHHTEPECOBAHHLIX B MOJYUYCHHH HHOOPMALIHK;

- @JIpeC MEeCTOHAXOXKIAEHHS (MOYTOBBIN aJpec) pH/UYecKoro JHLa;

- cnocod nonyvyeHus UHPOPMAaLIHK;

- KOHTaKTHBII HOMep TenedoHa;

- IOATHCEH 3as8BUTENS U AaTa 00pallieHus.

- JIOKYMCHT, MOATBEPKAAOIIKHA (aKT BHeCEHHA CBEICHHH O FOPHAMYECKOM
Jinue B EAMHBIA rocy1apeTBEHHBINH PEeCTp OpPHAMYECKUX JTHIL,
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-NpH HalWHYMM Y 3adBHTENS [IpaBa Ha JLrOTHOE MocelleHHe Myses,
obparleH e 10/KHO COTePIKAT COOTBETCTRYIOLIYIO HH(OpPMALIHIO.

Ilpu mpenocTapnenuy MyHHUMNATLHOH YCIyru 3ampemiaercs TpeboBaTe oT
3asBHTEIN:

- TPELOCTaBICHHE JOKYMEHTOB M HH(QOPMALHM HIH OCYLIECTBICHHUS
ACHCTBHH, NMPeOCTABNCHHE WIH OCYUIECTBICHHE KOTOPbIX HE NpeayCMOTPEHO
HOPMAaTHBHBIMH  [IPABOBBEIMH aKTaMH, PeryJIMpYIOLIMMH  OTHOLUEHHS,
BO3HHUKAIOLIME B CBA3H C IPEAOCTABICHUEM MYHHLIHIANLHON YCIyTu;

- TNpeloCTaBNenus JIOKYMEHTOB M HMHGOpPMALMH, KOTOpblE HAXOIATCH B
PACIOPSKEHHM OTpaceBblX ((GyHKIHOHAILHBIX) OPraHOB a/MUHHCTPALHH TOPOa
Co4H, npeAOCTABNAIOIIMX MyHHUMTIANBHBIE YCIYTH, HHBIX OTpacieBkIX
((pyHKUMOHANBHBIX) OPraHOB agMHHHMCTpauuu roposa Couw, opraHusauuii, B
COOTBETCTBHH C HOPMAaTHBHBIMH  [PABOBBIMH aktamu Poccuiickoii ®enepalium,
HOPMAaTHBHBIMH  [IPABOBBIMM  akTaMM cyObekToB Poccuiickoil  Mepepatiuy,
MYHHUHIAIbHBIMH [IPABOBLIMH AKTAMH.

2.7. VlcuepnuiBatomuii  nepedeHh ocHOBaHMil AnA  OTKasa B npueme
AOKYMEHTOB, HeODXOIMMBIX 151 IPE/IOCTABICHHS MY HULMITAIBHOMN YCIyTH.

OcHoBanms [ OTKasa B [OpHEMe JIOKYMEHTOB, HEOOXOMMBIX  JUls
[PEAOCTABNEHHA MYHUUMNANBHOH YCIYTH, OTCYTCTBYIOT.

2.8. McuepnbiBaomuii nepedess OCHOBAHWMH /s NPUOCTAHOBICHHS HJIH
OTKa3a B PElOCTABICHHH MYHHIIMITAIBHOR YCIIyTH.

OcHOBaHHSL /U151 IPHOCTAHOBJICHHS NPEIOCTABICHMS MYHHIHIATBHOH YCIIYTH
OTCYTCTBYIOT.

B npepocrasnenue ycayru no sanucu ma o63opHbie, Tematvueckue
MHTCPAKTHBILIE JKCKYPCHH, TMPOBOJUMbIE MYHHUMTIAILHBIMU MYy3esMH ropoja
Coum, noseienns HHPOPMUPOBAHHOCTH rpakian GyeT OTKa3aHo B CIEJYHOLHX
clyqasx:

- 3dBEPUICHHE YCTAHOBIEHHOH 34KOHOM IPOLELYPBI JIMKBHAALMH My3eeM,
OKa3bIBAIOLWIMM ~ MyHWLMIAILHYIO  YCAyry, PpelleHHeé O KOTOpOH TIpHHATO
yupeluTenem,

- HApyHICHHE JIMLOM MPABHII My3est W/WJH 1paBuIl 0O1IECTBEHHOTO NOPSIIKa;

- NpH4KHEHHe Yilepba My3elo;

- HECOOTBETCTBHE 00PALIEHHS COACPHAHHIO MYHHUMIATLHOH YCTyrH;

-IpH  Ipe/ICTABAEHHH  MYHHLHNAIBHOR YCIYTH B 3JEKTPOHHOM BHe-
TEXHHYECKHE TPHYHHBI;

- 3ANpAIMBACMBIA 3asBHTE/IEM BHI YCIYTH HE NPEJYCMOTPEH HACTOSLLMM
aIAMHHHCTPATHBHbBIM PernaMeHToM;

-YPE3BBIMAHHBIX W HENPeJIOTBPATHMBIX  IIPH  JIAHHBIX  YCJOBHSAX
ofcrosTenscTBax (HeNpeojoaMMas Cia).

2.9. llpenocraBneHne MYHHIMNATIBHOM YCIyTH  OCYLUeCTBASETCS Ha
Oe3B03Me3IHOI OCHOBE,

2.10. MakcuManbHble CPOKH OXKHIAHUS B OYEPe/In:

- MaKCHMaJIbHbLH CPOK OXHIAHHS B OYEPe/H NIPH [10/1a4e 3asBIeHHs 15
MHHYT;

- MaKCHMa/lbHbIH CPOK OKHIAHWS B OYEPEelH [IPH [ONY4YEHHH pe3ylibTaTa



6

[pEAOCTABICHHS MYHHIMNANBHOH YCIYrM TPH YCTHOM HHQOPMHpOBAHHH
20 munyr. Ilpu obpaiesuy 3a ycryroit Ha oduuuansHbi Web-caiit YHPEKACHHT
MaKCHMAIIBHBIH CPOK OMMIAHHS ONpEIeNsiercs TeXHHYeCKHMH BO3MOKHOCTAMH
3aABHTEI.

2.11. Cpok H NOpsIOK PErHCTPALidH 3ampoca 3asBHTENS O IPeA0CTABICHHH
MYyHHUUHMIANEHON yCILyTH, B TOM YHCIIE B 3IEKTPOHHOI (opme.

Perucrpamus sanpoca He Tpe6yercs.

2.12. Jlms obciysuBanus 3asBHTeNed C OrPaHHYEHHBIMH (H3HIECKHMH
BOSMOXHOCTAMHM,  [OMEIIEHHS, B KOTOPHIX TIPEIOCTABIACTCS MYyHHIHIIAIBHASN
yenyra, oGOpyayroTcst ¢ yderom TpeGOBAHMiH JNOCTYIHOCTH JUIS HHBAIMAOB
YKa3aHHBIX OOBEKTOB B COOTBETCTBHH C 3aKOHOJATENIECTBOM POCCHIHCKOMN
Depepaliu 0 COLUMANLHOI 3aIMTe MHBAIH/IOB.

ToMelrienust, B KOTOPBIX NMPeOCTABNSETCH MyHULHITATBHAS YCIYTa, JOIDKHED
0TBEYATh dﬁmmommzﬁmg CAHHTAPHO-THIT'HEHHYECKHX HOpM, IpaBHiIaM EO*&@EOW_
besomacHocT 1A yupeskaenuil KynbTypsl Poccmiickoii Denepanuy, HopMaM
OXpaHel Tpyia, H OBITH 3alIMIIEHbl OT BO3NEHCTBHA (AKTOPOB, OTPHIATENLHO
BIMAIOIMAX Ha KaYeCTBO NMPEJOCTABISEMBIX YCIIYT (IOBBIUEHHEIE TEMIIEpaTypa u
BIGKHOCTB BO3/YXa, 3allbLICHHOCTD, 3ara30BaHHOCTD, claboe OCBELleHHe, LIyM,
BHOpaus).

CotpyHHKH, OCYLIECTBIAIONME IPHEM H HH(OPMHPOBAHHE, JOJDKHBI GHITS
obecriedeHbl  JTMYHBIMH - MACHTHOMKAIMOHHBIMH  KAPTOYKAMH M ()
HACTONBHBIMH  (HACTCHHBIMM) TabIHYKAMH C yKasaHHeM (aMHIHH, HMEHH,
OTHECTEA M HAHMEHOBAHHSA JIOIDKHOCTH OTBETCTBEHHOTO COTPYIHHKA.

Ha nH(opmanuonnsIx crenax pasmemnaercs cieyromas HHpopmMaiHs:

- rpaduk paboTsl My3ees;

-HaCTOAINME  A/MHHUCTPATHBHBI  perNaMeHT [0  NPeJoCTABJIEHUIO
MYHHLHIAILHOH YCIyru;

- CBCACHMA C aJipecaMH W Tele()OHAMH My3eeB - MECT HpPeIOCTABIEHHS
YCIYTH, CHPaBOuHbIE Teie(OHBI, SNMEKTPOHHbIe ajpeca M CAHTH YIpaBieHHs
KyIbTYpPbl aJMHHHCTPaLiK roposa Co4YH 1 My3ees.

Jlna oxHIOaHAsS rpakIaHaM OTBOIMTCH CrENHAIbHOE mecto, o6opynoBanHoe
CTYJIbSIMH MIIH JTABOYKAMH.

2.13. Ilokasarenn QOCTYIIHOCTH U Ka4ecTBa MYHHUMITANBHON YCIIyIH.

- Ppo¥uM  paboThl  My3eeB  yCTAHOBJEH C  y4eToM norpebHOCTEH
noJjib30BaTeNei;

- CHCLHANHCTEL MY3€eB OKa3blBAIOT KBATH(HIMPOBAHHYIO CIPABOYHYIO H
KOHCYTFTALIHOHHYIO IIOMOLIB B T01Y4CHHH MYHHLHIANLHON YCIyTrH;

- MaTepualbHO-TeXHHYecKas 0aza My3eeB IO3BOJSET  TIOCETHTENIO
KOM(OPTHO H CBOEBPEMEHHO [10Iy4aTh MYHHIHUIATBHYIO YCIyTY;

- MyHHLUNanbHas yciayra nocrynmHa moOoMmy rpaxzanudy Poccmiickoil
Denepalu, HHOCTPAHHOMY TPAKIAHHRY | JiLy De3 rpajJaHCTBa, POCCHHCKHM H
HHOCTPAaHHBIM IOPHJIHIECKHM JIHIIAM;

2.14. Huble T1peGOBaHMA, B TOM WHCIe YUHTBIBAIOIIHE 0cOOEHHOCTH
HpCLOCTARIIEHUA MYHULMIATEHBIX YCIYT B MHOTOGMYHKIMOHAIBHEIX LeHTpax
NpeNOCTABNEHH A MYHUIIMITANIBHBIX YCIYT - OTCYTCTBYIOT.
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III. Cocras, noc/iea0BaTe/IbHOCTE H CPOKH BbINOJIHEHHSA

AAMHHHCTPATHBHBIX NPOUeLyp, TPeOOBAHHA K NOPAAKY HX
BBINOJIHEHHS

3l IlpenoctaBnenye MyHMIMIANBHOW YCIYTH OCYIIECTBISIETCA B
crenyonmx Gopmax:

- [IpeJocTaBIeHHe YCIyry 1o TeaedoHy U B X0/le JIMYHOM 00palleHuH;

-TIpeAOCTaBIeHHe YCIYTH M0 3aMpocam 3asBHTeNeH, MOCTYNHBIINM NOYTOBOR
CBA3BIO WK 110 DIEKTPOHHOM TouTe.

3.2. llpenocraBieHde MYHHIMIANBHONW YCIYIH MpH JIMMHOM OOpalieHuH
BIJIIOYALT B cebsi CAEYIONIHE aMHHUCTPATHBHBIE [POLE/LY Pbl:

- PUEM 3asiBUTEIA;

-perucTpalus 3asBKM B JKypHane perdcTpauuu obpallleHust 3asBUTeNeH, ¢
yKa3aHueM HaHMEHOBaHHWA OpraHW3allid WIH  (QaMHIHH, HMeHH, OT4YecTBa
(mocneHee MpH ero HajlW4YMM) (U3IWYECKOrO IHIA, KOHTAKTHOTO TenedoHa,
SNEKTPOHHOM TMOYTHl, HAMMEHOBAaHMs JKCKYPCHH, KOJIMYECTBA 3KCKYpPCAHTOB B
rpyriie, *elaeMoro BPEMEHH Havaja 3KCKYPCHM, JONOIHMTENbHON HHpOPMALMK
(0 HaIMYKK Y 3asBUTENS JIbIOT Ha OIUIATY IKCKYPCHH);

- HOCJIE PErdHcTPallMH 3asBKU 3asiBHTENs  ysepomusiior (no tenedony, B
MHCHMEHHOM BHIE WIIH C TOMOIIBI0 CPEJICTB BIIEKTPOHHOW CBA3H) O MPHHATHH
3asBKH.

3.2.1. Ilpuém u pervcrpaums rnojs3oBareseH.

OcHoBaHueM Ui Havasla aJMHHHCTPATHBHOTO NEHCTBHS SIBAAETCS JIHYHOE
ofpaleHue nonk3oBaTess B My3eil.

Jlo/XHOCTHOE JIMILO, OTBETCTBEHHOE 33 NPE/IOCTABJIEHUE YCIIYTU:

1) yrounser, 4ro XOueT 3asBHTEb, ONpelelseT, OTHOCHTCS M obpalueHue K
yenyre «3anuck Ha 0030pHbBle, TeMaTHYECKHE H WHTEPaKTHBHBIE DKCKYPCHH,
IPOBOIMMbIE MYHHUHIAILHBIMA YUPEHKIEHHAMM.

2) ocywecTsisier oQopMieHHe JIOKYMEHTOB Ha [paBe  IOJIyYCHHs
MYHHLMIAILHOH yCIyTH.

PesynvraTom ucnosHenus aiMMHUCTPATHBHOM MpOLEY Bl ABASETCS:

-odopMaeHHe B YCTAHOBIEHHOM TIOpAJAKE JIOKYMEHTOB Ha IpaBo
MOMYy4YeHUs MyHHLHIIAILHOH YCIYIH;

- NpeIOKEHUE O HanpaBleHny obpallieHus B MHCEMEHHO#H dopMe;

- OTKa3 B IPEJ0CTABIEHHH MYHHLMNAJIBHOH YCIYIH ¢ yKa3aHHWeM NpPHYHHBI
0TKa3za.

MakcumanbHoe BpeMs MpefocTaBleHHsT MyHULMNIABHONH YCIyrd B YCTHOH
tdopme coctapaset 30 MUHYT.

3.3. IlpenocraBneHue yclyrw IO 3anpocaM 3asBUTellel, IOCTYHMBILUHM
NOYTOBOH CBS3bIO HJIM M0 JIEKTPOHHOW MouTe BKMouaeT B cebs cnenyromue
aJIMMHHCTPATHBHEIE TTPOLIELY PbIL:

- NpuéM M perucTpalus 3asBleHus O 3anucH Ha 0630pHbIe, TeMaTHYeCKUe U
HHTEPaKTHBHBIE KCKYPCHH, POBOAMMBIE MYy3eeM;
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- paccMOTpeHHe 3aABJEHMs, NMpeJoCTaBleHHe WHGOPMAIMH B IMCbMEHHOM
BHAe aubO  HampaBieHHe [MCbMEHHOTO  MOTHBHPOBAHHOTO  OTKasa B
MPeJOCTaBIEHHH MYHHIIMITAIBHOR YCIIYTH.

3.3.1. Ilpuém u perucTpalins 3asBlIeHHs O IPOBEIEHMM 3AMHCH Ha 0D30pHbIE,
TEMATHYCCKHE W HMHTEPAKTHUBHbLIE SKCKYPCHH, NMPOBOJMMBIE MYHHLUMIATLHBIMH
YUPEHACHHUAMHA

OcnoBanueM Juisi  Havaja aIMHHHCTPATHBHOH NpOLEIYpHl  SBJAETCH
[IPE/IOCTABJICHUE 3asiBUTENIEM 3asBICHHA CELHAHCTY, OTBETCTBEHHOMY 34 IpUEM
M PETUCTPALMIO JOKYMEHTOB, JIHDO MOJIyYeHHE CMEHHANTHCTOM, OTBETCTBEHHBIM 3a
NpHEM M PErucTpauMio JOKYMEHTOB, 3alpoca [0 10YTe, R TOM uMClie U B
IMEKTPOHHOM BHJIE.

PesynbratoM  Mcnonuenus aAMHHHCTPATHBHOH — NpOLEAYpbl  SIBIAETCH
PErucTpalus M Iepesiada 3agBieHHs JIOJDKHOCTHOMY JIHILY, OTBETCTBEHHOMY 3d
Npe/loCTABIEHUE MYHHLMITANBHON YCIyTH,

Cpok ucrnonHenns ajMHHHCTPATHBHOMN POLELYPHI: IIPU JIHYHOM 00paleHn
3asBHTEs. |5 MHHYT, NpM [OMYYEHHH 3a1poca  [OCPEACTBOM MOYTOBOTO
OTIHPABIEHUS, HTEKTPOHHON MOYTHI — B TeYeHue pabouero aus.

3.3.2.  Paccmortpenne  3asBieHHs, [pelocTaBienHe MHGOPMALUH B
NHCBMEHHOM BHJIE JIMDO HaNpap/ieHUe TMCLMEHHOTO MOTHBHPOBAHHOTO OTKA3a B
IPEJIOCTaBICHHH MYHHLMIIAIBLHON YCIYTH.

OcroBanuem juist  Havana  aAMHHMCTPATMBHON Npouemyphl  SBIAETCH
NOJTy4eHHE 3asBICHU JIOJHKHOCTHBIM JIMLOM, OTBETCTBEHHBIM 34 NPeoCTaBIeHHE
HH(OPMALMH O MYHHUMITATBHON yeiyre,

HOoJpKHOCTHOE MO paceMaTpUBAET 3asBIEHHE Ha [PEAMET NMPaBMIBHOTO
O(pOpMIACHHSA, NpOBEPHeT, OTHOCHTCA JIM  oOpallleHHe K yCIyre 3afucd  Ha
0030pHbIE,  TEMATMHECKME M MHTEPAKTHBHBLIC  DKCKYPCHH,  TPOBOLHUMBIE
MYHHIHNAIbHBIMA YUPEIKICHUAMH.

B cnydyae Hanmums  OcHOBaHMA U8 OTKasa B [peJOCTABICHMM
MYHHLHNANLHOR  yClyrd, — yKasaHHbIX B nyHkre 2.8 HacTosuwiero
AAMHHUCTPATHBHOIO  pErjlaMeHTa,  JIOJBKHOCTHOE  JIMIO  [OArOTABIMBAET
yBeaoMIieHHEe 00 0TKa3e B NPEIOCTABICHUH MY HHIIMTIANBHOR YCIYIH.

B cayusae cooTBercisMs  3asBieHHs  YCTAHOBICHHBIM  TpeGoBaHMAM
JIOJDKHOCTHO®  JIMLO  [OArOTABAMBAET OTBET Ha [HCbMeHHOe obpallieHue 1o
CYUIECTBY I1OCTABJICHHBIX B HEM BOTIPOCOB B Npeaeax CBOeH KOMICTeHLHH.

IlucemeHHBIi oTBeT (yBejiomiienue 06 0TKaze) BU3UPYETCH M HATPABIAETCS
H& [I0ANUCH PYKOBOIMTEIIIO My3es.

[locne nommucanus orser (yBenomienne 06 oOTKase) perucTpupyercs
AQIDKHOCTHBIM  JTHLIOM € NIPHCBOGHMEM HOMEpa B IKYpHaJle HCXofsuieii
KOPPECTOHIEHIIHH.

[Incemennbiii oTReT (yBenoMiieHre 00 0TKA3e) HANPABIAETCH 3AABHTENN0 HA
YKa3aHHBIH MM a[pec 1o noyre (Mo 3MeKTPOHHOM noYTe).

Pesynbrar  ajMuHMCTPAaTHBHONH NpOLENYpHI: PACCMOTPEHHE  3asBJCHHS,
HAIpaBJIeHHE 3asABHUTEIII0 MUCEMEHHOro oTBera NHOO yBeJoMileHHs 0D oTKase B
NPeLOCTABNEHHH MYHHUHNAILHOH YCIYTH.

Cpok ucnonHeHHs ajAMHHHCTPATHBHOI Npoue/ypsl cocTasiser He Gonee 10

paboumx auei.

3.4. PesynbTaToM NpeocTaBleHns My HHIMNATLHOH YCIIyTH ABIACTCA:

1) yBemomieHHe 3asgBUTENs O 3andcy Ha oO030pHblE, TeMaTHYECKHe W
HHTEpPaKTHBHbIE IKCKYPCHH, IPOBO/IMMBIE MYHHIHIATBHBIMH YUPEKACHHAMH,

2) OTkas B NpeJOCTABIEHHH 3asBUTENIO yCiIyrH «3anuck Ha 0030pHBIE,
TeMaTHYeCKHe W HHTePAKTHBHBIE 3IKCKYPCHH, NPOBOJIMMbIE MYHHLHIIAIBHBIMH
YUPEKIACHUAMHY

MyHHIMNANbHAS YCIyrd CYATASTCs [PEeJOCTaB/IeHHOH, eclii Mo 0bpalleH IO
sassuTens B ypHan perucTpaluu SKCKYpPCHH BHECEHA 3allMCh HA HKCKYPCHIO Ha
JelaeMbld  3asdBHTENEM JIeHb M dac MIM  JaH 00OCHOBaHHbIH OTKaz B
[pe/loCTaBIeHHH MYHHIMIIAIBHOH yCIyru )

3.5. TlocnenoBarenbHOCTE AEHCTBUI TpH IMMPEAOCTaB/IEHHH MYHHLMITANBHOH
ycnyru otpaxena B Oinok-cxeme (npuioxende Ne 2 x aJMMHUCTPATHBHOMY
peryjiameHTy).

IV. ®@opmbl KOHTPOIS 32 HCNOJIHEHHEM A/IMUHUCTPATHBHOTO
PernamenTa

4.1. TekylwHil KOHTPOJIb 33 COONIHOCHHEM [0C/IEIOBATEBHOCTH ACHCTBHH H
IPHHATHEM pellieHni paboTHUKAME MY3€eB OCYLLECTBIAET AUPEKTOP MYy3es.

TekylMii  KOHTpONb  OCYUIECTBIfAETCS MYTEM [POBEIEHHA  MPOBEPOK
coOJIIOJEeHHSE W HCIIOJIHEHHMS COTPYJIHHMKOM HACTOSILEr0 aJMHHUCTPATHBHOIO
pernaMeHTa ¥ CBOeH J0KHOCTHOH MHCTPYKIMH. [IepHOJIHYHOCTE OCYIIECTBICHHS
TEKYIIero KOHTPOJIS YCTAHABIMBACT JAUPEKTOP MYy3esl.

4.2, KoHTpojh 3a npejocTaBlieHHeM MYHHLMIAIBHOH yCIyrd my3ses
OCYLLECTBIAET YIpaBieHde KYIbTypbl aIMUHHCTpaluy ropoaa Couu. )

4.3. llepnoanuHOCTE NPOBEACHWS [POBEPOK MOMKET HOCHTHL IJIAHOBbIH
xapakTep (OCYUIECTBIATLCA HA OCHOBAHMHM €XKEKBAPTAIbHBIX, [OJIYTOJOBBIX HIH
rOJIOBBIX [1aHOB paboTkl), TeMaTH4YeCKHI xapakTep (MpoBepKa MpejoCTaBlIeH s
MYHHLMIIAILHOH YCIYrH OT/eNbHBIM KaTeropusM ronydartened MyHHUHIAIbHOHA
YCIYTH MITH OTJENbHBIX BHIOB YCJIYT) M BHEIUIAHOBBLIH XapakTep (1o KOHKPETHOMY
o0pallleHHIo Moy4aTens MyHHIHNATBHOR yCyru).

4.4, Jluyo, ocyluecTBiAOllee  JEATENBHOCTL M0 IPeJ0CTABICHHIO
MYHMLHIMAILHONW YCIIYyTH, HEceT [epCOHANBHYIO OTBETCTBEHHOCTh 3@ CPOKH H
MOPANOK MCIOJNHEHHS KaXKA0# aIMUHUCTPATMBHOH IpOLEeAypBl, YKa3aHHOH B
HactoslemM PerniamenTe.

[lepconaiibHas OTBETCTBEHHOCTH JIMLA, OCYIIECTRISIONEro AeATeIbHOCTh no
NpefocTaBIeHHI0  MYHHMLMIANBHOH  YC/IyrH, 3aKkperieHa B [I0JDKHOCTHOM
MHCTPYKITHH B COOTBETCTBHH C TpeOOBaHHAMH JeHCTBYOUIErO 3aKOHO1ATeIbCTBA.

PyKkoBoaMTENb YUYPECHKIAEHHA HECeT MepCoHallbHYIO0 OTBETCTBEHHOCTH 33
pealn3aliio  MOJOKEHHH HACTOALIEr0 perjaMeHTa B BO3[JIABISEMOM MM
YUPEKACHHH. }

OO1ecTBeHHBIH KOHTPOJIb 33 [peoCTaBleHHeM MYHHLHIATBHOH YCIIyrH
MOJKET OCYILECTBISATHCS B COOTBETCTBHHM C JEHCTBYIOLIMM 3aKOHOLATE/HCTBOM
Poccuiickoit ®enepaliny.

V. docynebubiii (BHecy1eOHbI) NOpAA0K 00/KaN0BAHHSA PELUCHHH H



10

aelcTeuii (besaeiicTBus) oprana, npeiocTap/isiiomero
MYHHLUHNAJBHYIO YCJIYTY

5.1. TpeameroM nocyneGHOro (BHecyaebHOro) obikanoBaHHs 3asgBHTEIEM
SIBISIOTCSA pelleHus u aeicTus (OesfeifcTBre) My3es, NOMKHOCTHOIO JIHLA MY 3€es.

5.2. 3asgBUTENE MOXKeT 00paTHTLCS C KaloOOH, B TOM YMCie B Cle/lylolmX
ciyyasx:

- HapyllieHHe CpOKa PEruCTpalliH 3ampoca 3asBUTENsl O IPeJOCTABIEHUH
MYHHUMIANBHOH YCIyru;

- HAPYLICHHUE CPOKA MPEA0CTABIEHHA MY HUIIHIANLHOH YCIyTH;

-TpeboBaHue y  3asBHTENs  JIOKYMEHTOB, HEe  TMpelyCMOTPEHHBIX
HOPMAaTHBHBIMM NpaBOBLIMM akTamu Poccuiickol denepaliu, HOpPMATHBHBIMH
npaBoBeIMM  akTamu KpacHomapckoro Kkpas, MYHHUMNAIbHBIMH [IPABOBLIMH
aktamu  ropona CoYM, HACTOAIIMM aJAMHHUCTPATHBHBIM PErVIAMEHTOM JUIs
[peAoCTaBIeHH MYHHIHIIANBHON yCITyTH;

- OTKA3 B IpHEME [OKYMCHTOB, Tpe/CTaBleHNe KOTOPLIX MPEayCMOTPEHO
HOPMAaTHBHBIMU MPaBOBbLIMM aktamMu Poccuiickol denepaliiv, HOPMAaTHBHBIMH
npaBoBbiMM  akTamu KpacHopmapckoro kpas, MYHHUMIIQIBHBIMH T1PaBOBBIMH
aktamMu  ropoja CodYM, HACTOAIIMM aJMMHHUCTPATHBHBIM pPErjaMeHTOM JJIs
MpeJIOCTaBACHUS MYHUIIHITATBHOH YCIIYIH, Y 3asABHTEN;

- OTKa3 B NPEOCTABICHUN MYHHUMIIAABHON YC/IYIH, €CJIi OCHOBAaHHS OTKasa
He IpeJycMOoTpeHbl (eqepaibHLIMH 3aKOHAMH M NPUHATBIMH B COOTBETCTBHH C
HUMH HHBIMH HOPMATHBHBIMH MpaBOBLIMH aktamu Poccuiickoll Desepaliuy,
MYHMLUMIIAIBHBIMH  [IpaBoBbIMM  aktamp  ropoga  CouM,  HACTOSLIMM
aJIMUHHCTPATHBHBIM PEriaMeHTOM;

- 3arpeboBalKe ¢ 3aABUTENS NPH NPEAOCTABIEHHH MYHHIMIIANLHOH YCIYri
MnaThl, He MPEeAYCMOTPEHHOW HOPMATHBHBIMHM NPABOBBIMH akTaMu PoccuHCKOH
degepaly, MYHUUMIATBHBIMH HOPMATHBHBIMHM [IPABOBLIMH  aKTaMH ropoja
Coun, HACTOALLMM aIMUHHCTPATHBHBIM PEJIAMEHTOM;

- OTKa3 Oprasa, Mpe10CTaB/SIIoLEero MyHHLHNAIBHYIO YCIYTY, JOIKHOCTHOIO
JULa OopraHa, MpeAoCTaBISIONIEr0 MYHHLUMIAILHYIO YCIyry, B HCIpaBIeHHH
JIONYLUEHHBIX OIeqaToK W OWMOOK B BBIAAHHBIX B pe3yjbTaTe MPeAoCTaBlleHH:
MYHHULMIIATLHOR YCIYyIrH JOKyMeHTax JIMO0 HapylleHHe YCTaHOBIEHHOTO CpOKd
TAKWX MCTIPABICHHH.

5.3. OcHoBaHWem JUld Hayana mponeaypsl gocynebnoro (BHecyneGHOro)
00JKAIOBAHKS ABETCS M0AAYA FOPHIMUECKHM WIH (UIMYECKUM NHLOM JKaNoObl
(nperensun).

5.4. IOpuauueckue W (U3MHECKHE JIMIA HMMEIOT NpPaBO Ha IOJydeHue
uH(pOpPMALKHK H JIOKYMEHTOB, HeOOXOAUMBIX [Nt 0D0CHOBAHHS M PAacCMOTPEHHSI
Kanobel (MpeTeH3uH).

5.5. Kanoba nojaercs B NMUCbMEHHOW (opme Ha OyMaKHOM HOcHTene, B
(hopme 21eKTPOHHOTO IOKYMEHTA B MY3€i.

5.6. HasuoObl Ha pelieHHs, NPHHATBIE PYKOBOJAMUTENEM My3es, MOJarTCs
HaYaILHUKY YNpapieHus KyJIbTyphl aiiMUHUCTpauxy ropoja Coul, 3aMECTHTENO
I'nasel ropona Co4l, KOOPAHMHMPYIOLIEMY NEATENBHOCTh YIIPABIEHHUS KyJIbTYpBI
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aaMuHHCTpauuy ropoaa Coun M MOABEJOMCTBEHHBIX eMy My3eeB, | maBe ropoja
Coun.

5.7. ¥anoba moxer ObiTh HanpapieHa no nodre, 4depes MAY MOLL, ¢
HCIONB30BAHUEM MH(POPMALIMOHHO-TENEKOMMYHUKAIMOHHOH ceTH  MHTepHer,
obuuManbHoTO  calita  agMuHMcTpanwd  ropoja Coud, eQMHOro nopTana
rocyJapcTBEHHbIX M MYHMLMNAIBHBIX YCIyr nu00 perdoHajlLHOro Iopraina
rOCYNapCTBEHHBIX M MYHHUMIAIBHBIX YCIIYT, A TAKKE MOMKET ObITh NPHHATA IpH
JIMMHOM IIpHEMe 3asiBUTENs.

5.8. Kanoba nomkHa colepxarh:

- HaUMeHOBaHHe My3es, JOBKHOCTHOrO JiMia mMy3es J1ubo ciyxauiero myses,
penienus u aeicTeus (OesselicTBie) KOTOPBIX 0MKaNyOTCs;

- GaMuInIo, UMs, OTYECTBO ([IOCHE/IHee - [IPH HAIMYKMH), CBEACHH O MECTe
KMTENbCTBA 3asBUTENs - (QU3MuecKoro juua anbo HaMMeHOBaHWE, CBEUEHHS O
MeCTE HaxXOMACHHA 3asBUTEI - IOPHAMYECKOTO JIMLA, a Takke HoMmep (Homepa)
KOHTAKTHOTO TenedoHa, ajapec (anpeca) 2MeKTPOHHOH MOYTHl (MPH HANHYMH) H
MOYTOBBIH afipec, 10 KOTOPbIM JI0JKeH ObITh HalpaBlieH OTBET 3asBUTEINIO;

- cefieHus 00 oDallyeMbIX pelieHusiX W AcHCTBuUsX (Oe3nedcTsun) Myses,
JOJKHOCTHOIO JIMLLA MY3esi;

- JI0BO/LI, HA OCHOBAHMM KOTOPBIX 3asBMTENL He COTJIACEH C pelleHHeM H
neiicteuem (6e3selicTBeM) Mys3es, AOMKHOCTHOrO JiMlia Mys3es. 3asBHTeseM
MOTyT OBITb IpeAcTaBlIeHbl JOKYMEHTHl (NPH HAJIMYMK), NOATBEPICAAIOLINE
JI0BOJIbI 3as1BUTENS, JIMOO HX KOMHH.

5.9. Kanoba, nocrynuBmas B My3eil, TNOMIEKHT pPacCMOTPEHHIO
JIOJKHOCTHBIM JIHILOM, HaJIeJIeHHBIM [TOJHOMOYHAMM 110 PACCMOTPEHHIO Kano0, B
TeuyeHHe naTHajuaTH paboumMx JHel Cco JiHS ee perucTpauud, a B clyuae
00XKaNnoBaHUs OTKA3a My3esl, JOJDKHOCTHOIO JIMLA My3esl B [IPHEME JIOKYMEHTOB Y
sasBUTEN MO0 B HCTIPABIEHHH JOMYLIEHHBIX OMEYaTOK W OMMOOK WM B clydae
Omvﬂmﬁ:meISw HapylmeHHss YCTAaHOBJICHHOIO CpOKd TAaKHX Enﬂﬁmmhmmxm - B
TeueHHe MATH pabouux [(Hell CO AHA €€ PernCTpaLIHy.

5.10. McyepnbiBarolunii  nepevyeHb OCHOBAHWH A NPHOCTAHOBIEHHA
paccMOTpeHust KanoObl (MpeTeH3nH) M ciyvyaeB, B KOTOPHIX OTBET Ha anoby
(nmpereH3uIo) He naeTcs.

OcHoBaHHA N8 MPUOCTAHOBJICHHS PACCMOTPEHHs JKaloObl (11peTeH3Hn)
OTCYTCTBYIOT.

Ortser na xanody (npeTeH3nio) He JlaeTcs B CllyHasx:

Ecnn Bxanobe (npereHsun) He ykasaHnsl (paMHIilUsl 3asiBUTEIs], HAIIPABUBLUETO
obpallienHe, W MOYTOBBIH ajpec, 10 KOTOPOMY JOIKeH OLITh HAnpaslleH OTBET,
OTBeT Ha xanoly (npeTeH3uI0) He JaeTcs.

Ecnu B xanobe (nmpeTeH3uH) cozepikarcs CBEJEHHs O NOJArOTaBIHBAEMOM,
COBEPLIAEMOM WJIM COBEPIUCHHOM MMPOTHBOTIPABHOM JIeSHHH, @ TAKXKE O JIHLIE, ero
MOJrOTABNUBAIOLIEM, COBEPIIAIOIIEM MM COBEpLIMBLIEM, *anoda (rpeTeH3Hs)
NOIJIEKHT HAlPABIEHUIO B rOCY/JAPCTBEHHBI OpraH B COOTBETCTBMM C €ro
KOMIeTeHLHEH.

Ecain B xanobe  (nperensuu) — couepixarcs  HeueHsypesle  siubo
OCKOpOMTENbHbIE BBIPAKEHWS, YIPO3bl JKU3HM, 3J0POBBI0 W HMYIIECTBY
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NOJIZKHOCTHOTO JIMLA, & TAKIKE 4/IEHOB €ro CEMbH, TO Ha4albHHK My3es 6o IHLO,
HCHojHAONIEe  €ro  00s3aHHOCTH,  HAYaIbHMK  YNpPaBleHHs  KyJbTyphl
aiMMHUCTpauMK  ropoaa CouH, 3aMectuTens | naBbl ropoga  Coun,
KOOPIMHUPYIOLIHH JeATEeNBHOCTE YIPABIeHHs KYIbTYPbl aAMHHHCTPALMM ropoaa
Coun W MOABENIOMCTBEHHEIX eMy yupesxaeHuii, [nasa ropoma Coun Bnpase
octaBuTh O0palleHHe Ges oTBera 110 CYLIECTBY MOCTABIEHHBIX B HEM BOTIPOCOR 1
COOOWMTL  rPak[aHHHY, HAlpaBuBIIeMy oOOpalleHHe, O HeI0MyCTHMOCTH
3J10yNOTPEebNeHHs IPABOM.

Ecnn teker nmucbMennol xanolel (NpeTeHsuu) He MOAaeTcs [POYTEHHIO,
OTBeT Ha anoly (MpeTeH3nio) He AAeTCs, OHA He TOANEKHT HANpaBlIeHHIO Ha
paccMOTpEHHE, O YeM B TeYeHHe TpeX AHEH CO JIHA pPerucTpauuu KanoObl
(MpeTeHsuK) coodUIaCTCS 3asBUTEI0, HANPABHBLUEMY OOpalieHue, ecn haMHIus
1 TOYTOBBIH aZIpec OTNPaBHTes NOIAIOTCS [POYTEHHIO,

Ecnu otser no cyuwiectsy xanobul (NpereH3nu) He MokKeT ObITh jaH Ges
pasrjialeHts  CBEACHMH, COCTABIAIOWMX  IOCYAAPCTBEHHYIO HIM  HHYIO
OXpaHAeMylo (eiepallbHBIM 3aKOHOM TaliHy, 3asBHTEII0, HAMPABHBIIEMY Kanoby
(npeTensHio), coobLiaeTcs 0 HEBOIMOKHOCTH J1aTh OTBET N0 CYIIECTBY B CBSI3H C
HEJIONYCTHMOCTBIO pasrialleHus YKA3aHHBIX CBEIEHHI.

B cnyuae ecnu npudmHel, 1o koTopeiM 0TBeT Ha #anoGy (MPeTeH3NIo) He Mor
Obith faH, B rocieuyiomem GbUIH YCTPAaHEHb, 3asBHTENh BIPABE [OBTOPHO
HanpaenTh xanody (NpeTeHsio) B Myseil, HAYAIBHUKY YIPABICHUS KyJbTYphl
aiMuadctpaunn - ropoja  Coum, samectutento  lnmaset  ropoma  Couw,
KOOPJAMHHPYIOIIEMY  ACATENbHOCTh  YNPABJIGHMs  KY/IbTYpbl aJAMHHHCTPALMH
ropoaa Coun ¥ NoJBeJAOMCTBEHHBIX eMy yupeskaenui, [nase ropoaa Couu.

5.11. Tlo pesynsratam paccMOTpeHHst KaiobGhl  pPyKOBOLHTEID My3es
NPUHUMAET OAHO M3 CNENYIOINX PeLUCHH:

- ylosneTsopsieT kanofy, BO3BpaTa 3asBMTENIO JACHEKHLIX CPEJCTB,
B3MMAHME KOTOPBIX HE Ipe/lyCMOTPEHO HOPMATHBHLIMH [IPABOBLIMH AKTAMH
Poccuiickoii  Mejepauny, HOPMATHBHLIMM  NPABOBBIMH  aKTaMi  CyObeKTOB
Poccuiickobt Depepalinn, MyHHLIHNIAIBHLIMY TPABOBEIMH AKTAMH, 4 TAKIKE B HHBIX
thopmax;

- OTKa3bIBAET B YAOBICTBOPEHHH #alo0bl.

5.12. He nosanee ans, crieaylomlero 3a AHeM NPUHATHS PELUEHHS, YKAa3aHHOTO
B TyHKTE 5.11 nacroslluero periamenta, 3asBUTEN0 B UCHMEHHOH (opMe U 110
HCIAHUIO  3aABMTENIA B 3IEKTPOHHOH (opMe HanpasiseTcs MOTHBHPOBAHHLIi
OTBET O pe3yJibTaTax pacCMOTPEHHs KaloObl.

5.13. B ciyyae ycTaHOBICHMSI B XOJ€ WM [10 PEe3y/bTaTaM paccMOTpPEHHMS
#anobel  MPH3HAKOE  CcOCTaBa mhz:::n%me:mxo_,o [paBOHAPYILEHHUS.  HIIH
NPeCcTynieHHs  JOMKHOCTHOE : HOE  [OJHOMOYHAMH 110
PaccMOTPEHHUIO Kajioh, Hezamesl _ww UMEOLLHecs MaTepHaliLl B
OpraHbl [POKYpaTyphbl. s

YHPaBIEHHA KYJILTYPbI

aJMUHuCTpalMi ropoaa Coun W.H. llyi#ickas

[Mpunoxenue Ne 1
K a/IMHHHCTPATHBHOMY PErTIAMEHTY
1o APeAOCTABACHHIO MyHHLIMMATBHOH yenyrn «3anuehb Ha

OmuOﬁEEm, TEMaTUYECKHE H HHTEPAKTHBHBIC IKCKYPCHH, IIPOBOAHMbIC

MYHHIHIIANbHBIMHA YUPESHACHHAMNIY

CaefeHust 0 MECTOHAXO0KACHHH, NOYTOBBLIX a/pecax MyHHUHNANBHBIX
B10/I3KeTHBIX Y PeKACHHH KyabTypbl ropoaa Coun, npeaocTaBisiiomnx

MYHHUHNAILHYIO YCAYTY

MyHuunuaiLHoe GropkeTHoR yupexaenne Kyasrypobt 1. Coun

«CO4HHCKHIl XY103KeCTBEHHBII My3ei»

NOYTOBBIA ajnpec:

354000, Kpacnoaapekui kpai, ropea Couu, KypopTHbiii npocrekr,
51

JIHPEKTOp:

Xpucanos lletp Anexcanposut

Hm:nﬁomz AT ClIpaBoOK:

8 (862) 262-29-85, daxc 8 (862) 262- 24-40

3IEKTPOHHBIH ajipec:

sochiartmuseum(@bk.ru

O(HUNAIILHBIH CART:

www.sochiartmuseum.com

rpauk paboTsl:

BropHHK — nsTHHLA, Bockpecerse — ¢ 10.00 go 18.00,
cyb6ota — ¢ 10.00 g0 21.00, BbIXOAHOR- IOHEACTBHAK

Myuuunnaisnoe 0H0UKeTHOE yupesaenue KyapTypet r. Coun

«Jlurepary pno-memopuaasnbii myseii H. Ocrposexoro s ropoae Coun
MOYTOBBIH aapec: 354000, Kpacuonapekuii kpaii, ropoa Couw, yii. I1.Kopuaruna, 4
JIMpEKTOp: 3romuenko Jhioamuna [erposna |

,_,n_._m.“vo:-u_ UL CHpaBoK:

ren/akc.:8(862) 262-20-15, 262-20-85

IJEKTPOHH bl ajpec:

musei.nik(@rambler.ru |

O(pHLHATBHBIA CAHT:

www.muzei-ostrovskogo.ru

rpauk paboTsl:

¢ 10.00 a0 18.00, BeIX0AHON- Cpelia M NOCE/IHUE BTOPHMKA MeciLA

Jlom-myseit A.X. Tammcaape ( oTaen myses)

NIOYTOBBIA aJipec:

noc. Kpacuas Ionsna, ¢. Dero-Cajnok, yin. Detonckas, 35

rpad ik paboThl:

nsTHUMuA, cy66ota, Bockpecense ¢ 10.00 no 18.00

Mynsuunaibnoe 6opkeTHoe yapexienne Kyaprypst r. Coun «Myseii ueropun ropona-

kypopra Coumn

NOYTOBbIH ajgpec:

yn. Boposckoro , 54/11

JIMPEKTOP:

['yeesa Anna Banenrunosna

Tene(OHL 15 CTIPaBoOK:

(862) 264-23-26

JNEKTPOHHbIN aJipec:

museumsochi@rambler.ru

O HUHABHBLH caiT:

www.museumsochi.ru

rpaduk pabotsi:

€ 9.00 1o 19.30;
Centabps - Mait ¢ 9.00 go 17.30 (BBIXO1HO#-NOHEEBHHK)

Otaen myses -«/lasa nesuusl B.B. bapcosoii»

OYTOBbLIA apec:

yi1. Yepnomopckas, 8

rpauk paboTbi:

10.00- 18.00 (BbIX01HON- BOCKPECEHbE, OHEAETbHHK)

Ornen

my3es «ITHOrpaduueckuii my3sei B 0. Jlasapesckoe

MOYTOBBIIA apec:

yan. [ToGenp, 97 B

rpacduk paboTsl:

10.00- 18.00 (BbIXOAHOH-TIOHEASTLHUK)

Otaen myses «Myseii cnoprusHoii cnasbl Couny

HOYTOBEIA anpec:

ya. Cosetckas, 26-a (nnowaae nepen Aamunuctpauueii r. Couu)

rpaux paboThL:

Hions-asrycr - ¢ 10.00 go 19.30 (Ge3 nepepblBa H BBHIXO/IHBIX);
CenTsbpn - maii ¢ 10.00 no 17.30 (6e3 nepepsisa, BHIXOAHOH-
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KEXIUATIT "H'H

IMpuaoxenne Ne 2

K AIMHHUCTPATHBHOMY PErjiaMeHTy

MO MPEOCTABICHHIO MYHHUMNANLHOR YCIyrH «3anuch Ha
0030pHEIe, TEMATHYECKHE H HHTEPAKTHBHBIE IKCKYPCHH,
TpPOBOJAHMBIC MYHHUHNANLHEIMH YHUPEWKACHHAMED

[Tpeaocrasnenue 3anucek Ha 0630pHbIE, TeMaTHYECKHE H HHTEPAKTHBHBIE SKCKYPCHH, MPOBOJHMBIE
MYHHUHNATbHBIMH YYPEeXACHHAMH

Jlnunoe oGpamenue ¢H3HHCC§HX MITH FOPHIKYECKHX UL I

| Ilpuem W perucTpauns 3assuTesnei |

L1 v v
Otka3s B Ilpenocrasnenue Tpentosketie o
TPENOCTaBNCHHH YCayru HanpasneHu
YCIYrH obpatieHus B
nHcbMeHHO# dopme

I —

Henonustomuii 0653aHHOCTH HAYaIbHUK YIIPaBIeHUs KyTbTyphl
agMuHHcTpauuu ropoaa Coun

|

[MucemenHoe o0palieHHe QHIHYECKHX

)

l Perncrpauus saspnenus |

)

l PBCCMB’I‘[}EHHE 3asBJ/IEHHA H NOArOTOBKA OTBETA ‘

v ]

Otkas B Ipeaocrapnenue
MPeNOCTaBIEHHH HCBMEHHOTO OTBETA
YCIYTH

W’;— W —  W.H. Ulyiickas



[Npunoxenue Ne 3

K AAMHHHCTPATUBHOMY PErTAMEHTY

N0 NPENOCTABNEHHID MY HHILWAAN LHOT yenyri «3anuch
Ha Gmu.cmuzv_m. TEMATHYECKHE H MHTEPAKTHBHLIE
IKCKYPCHH, MPOBOAHMBIE MYHHLUMIANBHBIMK
yupemaeHHAMHY

JlnpexTopy MyHHIHMIATEHOTO
OIOIKETHOTO YYPEIKACHHS KyIbTYPBI

(©.H.0. 3anBuTena)

npoxusatowero (ei) no aapecy:

(MHaekc, kpaid, ropoa, ynnua

HOMED J10Ma, KBAPTHPA, Tenedot)

3ASIBJIEHME

Ilpomy Bac 3anucars Mens na
IKCKYPCHIO

(ykasaTb Aaty, BpeMs NPOBENEHHA IKCKYPCHH, MECTO W HASBAHME IKCKYPCHH, KOTHYECTRO YeN0Bek)

(D.N.0))

Moanucs




